
    
    
    
    
    
    
    

iwoZ iwoZ iwoZ iwoZ     e/; jsy ds {ks=h;  jsy mi;ksxdrkZ  ijke’kZnk=h lfefr e/; jsy ds {ks=h;  jsy mi;ksxdrkZ  ijke’kZnk=h lfefr e/; jsy ds {ks=h;  jsy mi;ksxdrkZ  ijke’kZnk=h lfefr e/; jsy ds {ks=h;  jsy mi;ksxdrkZ  ijke’kZnk=h lfefr (ZRUCC) dh fnukad dh fnukad dh fnukad dh fnukad 19.09.2022 

dks vk;ksftr cSBd ds fy, fcgkj pSEcj vkWQ dkWelZ ,.M b.MLVªht dh vksj ls lefiZr lq>kodks vk;ksftr cSBd ds fy, fcgkj pSEcj vkWQ dkWelZ ,.M b.MLVªht dh vksj ls lefiZr lq>kodks vk;ksftr cSBd ds fy, fcgkj pSEcj vkWQ dkWelZ ,.M b.MLVªht dh vksj ls lefiZr lq>kodks vk;ksftr cSBd ds fy, fcgkj pSEcj vkWQ dkWelZ ,.M b.MLVªht dh vksj ls lefiZr lq>ko 

    
1.     u;s jSd lkbfMax ls lacaf/kr lq>kou;s jSd lkbfMax ls lacaf/kr lq>kou;s jSd lkbfMax ls lacaf/kr lq>kou;s jSd lkbfMax ls lacaf/kr lq>ko    

jkT; esa ekyksa dh vkiwfÙkZ jsyos ds jSdksa }kjk lgh le; ij miyC/k djkus gsrq fcgkj ds izR;sd 
ftys esa vfrfjDr jSd lkbfMax dh O;oLFkk gksuh pkfg, ftlds lkFk ;kMZ dh lqfo/kk Hkh layXu  
gks A  
 

orZeku jSd lkbfMax ij cqfu;knh lqfo/kkvksa ;Fkk & LoPN ty] lQkbZ] ’ksM] Ik;kZIr jkS’kuh 
vkfn dh O;oLFkk lqfuf’pr fd;k tkuk pkfg, A 
 

2. eky ;krk;kr ls lacaf/kr lq>koeky ;krk;kr ls lacaf/kr lq>koeky ;krk;kr ls lacaf/kr lq>koeky ;krk;kr ls lacaf/kr lq>ko    
(a) jsyos }kjk eky dks nsjh ls gVkus ij isukYVh yxk;k tkrk gS A lkekU; ifjfLFkfr es rks 

eky gVkus esa nsjh djus ij isukYVh yxkuk mfpr gS ijUrq tc lkjh ifjfLFkfr;k¡ gh O;kikjh 
ds foijhr gS rFkk “ Force Majeure Clause “ ds vUrxrZ gks fQj Hkh jsyos isukYVh 
yxkrk gS rFkk O;kikfj;ksa }kjk isukYVh dks ekQ djus ds vkosnu dks fu/kkZfjr le; esa 
fu"iknu Merit ds vk/kkj ij fd;k tkuk pkfg, blfy, bl laca/k es mfpr ekxZn’kZd 
nLrkost tkjh djus dh vko’;drk gS ftlls tehuh gdhdr ds vk/kkj ij lgh fu.kZ; 
fy;k tk ldsA 

 

 

(b) jsyos dk jSd igqWapus ij ek= 9 ?kaVk dk le; [kkyh djkus dks fn;k tkrk gS tcfd cjkcj 
jSd jkr esa gh igqWaprk gS vkSj ml le; etnwj ,oa Vªdsa miyC/k ugha gksus ds dkj.k 
yxHkx lHkh O;olkf;;ksa dks tqekZuk Hkjuk iM+rk gS vr% jSd [kkyh djkus ds fy, de ls 
de 15 ?kaVk dk le; fn;k tkuk pkfg, A  

 

 

(c) lgjlk] ygsfj;kljk;] fcgkj’kjhQ esa jsyos lkbfMax e/; ’kgj es fLFkr gS tgk¡ vkB cts 
lqcg ls ukS cts jk=h rd uks&b.Vªh yxk nh tkrh gS ftlls O;kikfj;ksa dks eky gVkus ds 
fy, cgqr de le; feyrk gS blfy, bu LFkkuksa esa oSdfYid jsyos lkbfMax dh O;oLFkk 
gksuh pkfg, rkfd eky ;krk;kr ,oa mudk forj.k lqxerk ls gks lds A  

 

3. jsyos dks lkekuksa dh vkiwfÙkZ ls lacaf/kr lsok;sajsyos dks lkekuksa dh vkiwfÙkZ ls lacaf/kr lsok;sajsyos dks lkekuksa dh vkiwfÙkZ ls lacaf/kr lsok;sajsyos dks lkekuksa dh vkiwfÙkZ ls lacaf/kr lsok;sa    

(a) Hkkjr ljdkj us lHkh izdkj ds [kjhn esa MSME Units ls [kjhn gsrq izfr’kr fu/kkZfjr 
fd;k gS vr% mldk vuqikyu lqfuf’pr fd;k tkuk pkfg, A   

 

   LFkkuh; [kjhn gsrq LFkkuh; vuq’kkaxh m|ksxksa dks fodflr fd;k tk;s A  
 

(b) vkt iwoZ e/; jsyos esa vf/kdka’k [kjhn bZ&VsaMj ds ek/;e ls dh tkrh gS A bZ&VsaMj esa 
izko/kku jgrk gS fd lkeku jsyos Consignee dks igqWapus ij dqy fdruk [kpZ jsyos dks  
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nsuk gksxk (eqY; + VSDl + Actual freight) mldh rqyuk gks A dbZ VsaMj esa dksbZ Dykmt ds rgr 
HkkM+k@VSDl dks vyx dj fn;k tkrk gS ftlls jsyos dks uqdlku gksrk gS ,oa fcgkj ds m|fe;ksa 
dks Hkh uqdlku gksrk gS A bldh folaxfr;ksa dks ns[kus dh vko’;drk  gS A  

    

4. ;k=h lqfo/kk,¡;k=h lqfo/kk,¡;k=h lqfo/kk,¡;k=h lqfo/kk,¡    

m|eh ,oa O;olk;h jsyos ds lfØ; miHkksDrk gSa D;ksafd O;kikj ds flyflys esa mUgsa vketuksa ls 
vf/kd ;k=k djuk iM+rk gS vr% ;k=h lqfo/kkvksa dks vkSj csgrj cukus gsrq gekjk fuEufyf[kr 
lq>ko gS & 

 
 

(i) iVuk&eqacbZ] iVuk&jk¡ph] iVuk&y[kuÅ] iVuk&fnYyh] iVuk&eqcbZ] iVuk&iq.ks] 
iVuk&cSxyq:] iVuk&psUubZ rFkk iVuk&gSnjkckn ds chp nqjarks pyk;h tkuh pkfg, A 

 

(ii) iVuk ls dkuiqj ds chp ’krkCnh Vªsu pyk;h tkuh pkfg, A 

(iiii) jDlkSy&iVuk ds chp baVjflVh pyk;h tkuh pkfg, A 

(iv) iVuk ls tcyiqj ubZ Vªsu pyk;h tkuh pkfg, A  

(v) iVuk ls gkoM+k nqjUrks izfrfnu pyk;k tkuk pkfg, A lkFk gh iVuk ls gkoM+k pyusokyh 
tu’krkCnh dks jfookj ds fnu Hkh pyk;h tkuh pkfg, A 

    

(vi) iVuk&dksphu ,Dlizsl (6309/6310) dks izfrfnu fnu pyk;k tkuk pkfg, vkSj bls 
lqijQkLV cuk;k tkuk pkfg,A pw¡fd nf{k.k Hkkjr tkus okys ;kf=;ksa ds fy, ;g ,d 
egRoiw.kZ xkM+h gS] blfy, blesa cksfx;ksa dh la[;k c<+k;k tkuk pkfg, A  

    

(vii) nwljs izkUrksa ls iVuk vkusokyh rFkk iVuk ls tkusokyh lHkh yEch nwjh dh xkfM+;ksa es csM 
jkWy] iSUVªhdkj ,oa thou j{kd nokvksa dh lqfo/kk vko’;d :Ik ls miyC/k djk;k tkuk  
pkfg, A   

    

(viii) jsyos us fofHkUu izdkj dh lqfo/kkvksa ds fy, Help Line Number tkjh fd;k gS A bls 
vkSj izHkkoh cukus dh vko’;drk gS A  

    

(ix) cFkZ vkj{k.k esa ojh; ukxfjd dks vko’;d :i ls Lower Berth dh miyC/krk lqfuf’pr 
djk;k tkuk pkfg, A  

    

(x) vc ns’k esa fLFkfr lkekU; gks xbZ gS vr% iwoZ dh Hkkafr 58 lky ls mij ds efgykvksa ,oa 
60 lky ls mij ds iq:"kksa dks lHkh Vªsuksa ds lHkh Js.kh esa jsy fVdV ds njksa esa fn, 
tkusokys fj;k;r dks iqu% izkjEHk fd;k tkuk pkfg, A  

    

(xi) Nijk ls iVuk dh nwjh ek= 60 fdyksfeVj ds yxHkx esa gS A ;fn bl :V ij vf/kdkf/kd 
Msew@esew jsyxkM+h dk ifjpkyu izkjEHk fd;k tk, rks Nijk] floku] cfy;k(mRrj izns’k) 
vkfn ds m|fe;ksa] O;olkf;;ksa ,oa vke yksxksa dks dkQh lqfo/kk gksxh A blls yksx iVuk 
esa vkdj fnu Hkj esa vius dk;ksZa dk fuiVkjk dj ’kke rd vius ?kj dks ykSV ldsaxs A 

    

(xii) iSlsatj Vªsuksa esa vDlj ,slk ns[kk x;k gS fd eksckby pkftZax IokbaV [kjkc jgrk gS] 
’kkSpky; ;k csflu esa yxk uy VwVk jgrk gS] ia[kk [kjkc jgrk gS ftlls ;kf=;ksa dks 
vlqfo/kk gksrh gS A bldk cjkcj ns[k&js[k gks ;g lqfuf’pr fd;k tkuk pkfg, A  
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(xiii) vko’;d dk;Zo’k iVuk vkusokys iSlsatlZ dks Bgjus gsrq ;Fkk’kh?kz fjVk;fjax :e dh lsok 
iqu% cgky fd;k tkuk pkfg, A  

    

 (xiv) jktsUnz uxj gkoM+k (12251) xkM+h esa ,lh dksp ihNs yxk;k tkrk gS A bls ;fn vkxs esa 
yxk;k tkrk gS rks ;k=h ,yhosVj dk mi;ksx dj ldsaxs lkFk gh gkoM+k esa Hkh ;k=h dks 
iSny de pyuk iM+sxk A blls [kkldj cqtqxZ ;kf=;ksa dks dkQh lqfo/kk gksxh A  

    

 (xv) iVuk esa nSSfud jsy ;kf=;ksa ds fy, gkfMZax ikdZ esa jsyos LVs’ku cuk, tkus dk ekeyk 
dkQh fnuksa ls yafcr gS A bl dk;Z dks jsyos dh vksj ls izkFkfedrk ds vk/kkj ij 
;Fkk’kh?kz dk;kZUo;u djk;k tkuk pkfg, A  

    

 (xvi) jsy fVdV esa 6-12 lky ds cPpksa ds fy, Half Ticket dk izko/kku fd;k tkuk pkfg, A  
    
5. jsyos ds jsyos ds jsyos ds jsyos ds Emergency Quota ds laca/k esa  ds laca/k esa  ds laca/k esa  ds laca/k esa      

fcgkj pSEcj vkWQ dkWelZ ,.M b.MLVªht ds lHkh lnL; m|eh ,oa O;olk;h gSa vkSj mUgsa dbZ ckj 
vius O;olk; ds flyflys esa vpkud ckgj tkuk furkUr vko’;d gks tkrk  gS A vr% jsyos 
ds Emergency Quota ds rgr fn, tkusokys vkj{k.k ds lEcU/k esa fcgkj pSEcj vkWQ dkWelZ 
,.M b.MLVªht ds vuqjks/k dks çkFkfedrk fn;k tkuk pkfg, A  
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